
WASTE MANAGEMENT GUIDANCE,  

TIPS AND OTHER WASTE INFORMATION 
 

ACCOUNT INFO CLICK HERE PRODUCTS/SERVICES CLICK HERE 

BILLING QUESTIONS CLICK HERE FREQUENT QUESTIONS CLICK HERE 

GETTING SERVICE STARTED CLICK HERE SERVICE QUESTIONS CLICK HERE 

MISSED A PICKUP? CLICK HERE WELCOME TO WM CLICK HERE 

WM MOBILE APP CLICK HERE Q+A: WM MOBILE APP CLICK HERE 
 
 
 

YOU CAN CLICK ON THE WM VIRTUAL ASSISTANT TO THE 
RIGHT THAT ROUTES USERS TO A HELPFUL SUPPORT 
SCREEN WITH A VIRTUAL ASSISTANT IN THE LOWER 

RIGHT CORNER OF YOUR SCREEN.  
          

 

 
 
 

SUMMARIZED WASTE INFO 
ON THE VH WEBSITE 

www.vernonhills.org/waste 

WM CONTACT INFORMATION 

Service inquiries – (800) 964-8988 
Local offices (Waukegan) – (847) 623-3870 
Corporate Offices (TX) – (713) 512-6200 
Adjust/Add Services – (866) 230-1547 
Direct Email Address - wmcares@wm.com 
Discuss/Report Issues – (713) 512-6200 #3 
Missed a Pickup – (866) 570-4702 
Pay by Phone Method – (866) 909-4458 
 

YARD WASTE STICKERS 
 

LOCATIONS 
VH Village Hall, Mariano’s, VH Park District  

Sometimes, they do run out. 
 

VH VILLAGE HALL - $2.25 EACH 
CASH OR CHECK ONLY 

 

Are they good for the following year? 
As of now, yes they are. We do not know if this 

will change in the future. 
 

What are the instructions? 
Directions are located on back of sticker. 

 

What are yard waste collection dates? 
Beginning of April through end of November. 

VH LOCATION SITE HERE 

WM appreciates your patience during 
any wait times that might be lengthy. 
WM customer service reps will do 
his/her best to get to each customer as 
quickly as possible, and WM apologizes 
in advance if this occurs during your call. 
 

SERVICE ALERTS 
NOTIFICATIONS 

 HERE 

 

WM RECYCLE 101 -  CLICK HERE  
VH RECYCLE OPTIONS - CLICK HERE  
HOUSEHOLD CHEMICAL WASTE - CLICK HERE  
WASTE/RECYCLE GUIDE-CONTAINER SIZES - CLICK HERE  

LEARN ABOUT 
MY-WM 

HERE  

 

https://www.wm.com/us/en/support/faqs/account
https://www.wm.com/us/en/support/faqs/products-and-services
https://www.wm.com/us/en/support/faqs/billing
https://www.wm.com/us/en/support/faqs/frequent-questions
https://www.wm.com/us/en/support/faqs/new-to-waste-management
https://www.wm.com/us/en/support/faqs/service-questions
https://www.wm.com/us/en/support/missed-service
https://www.wm.com/us/en/support/faqs/welcome-to-waste-management---residential-customers
https://www.wm.com/us/en/support/faqs/how-do-i-download-the-wm-mobile-app
https://www.wm.com/us/en/support/faqs/on-your-mobile-device
https://www.wm.com/support
http://www.vernonhills.org/waste
https://www.wm.com/us/en/location/il/vernon-hills
https://www.wm.com/us/en/mywm/notifications
https://www.wm.com/us/en/recycle-right/recycling-101
https://www.vernonhills.org/482/Electronics-Recycling
http://www.swalco.org/165/Residential-HCW-Collection-Options
https://www.wm.com/us/en/home/residential-waste-recycling-pickup
https://www.wm.com/us/en/user/login

